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Complaints Form 
 

 

 

 

 
Complainants Details 
 

 

Name: ________________________________________________________________ 
 
Address: _______________________________________________________________  
 
Ph. Numbers: (Hm) ________________ (Wk) ________________ (Mob) _______________  
 
Email:  ________________________________________________________________  
 

 
Please specify if you are the seller, buyer, landlord, tenant, other (please explain) 
 
 

 

 
Complaint Details 
 

 
Describe the complaint (Attach additional pages if necessary)  
 

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

 

_____________________________________________________________________  
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Complaint Details 
 

 
What steps have been taken to resolve the complaint?  
_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

 
What is the desired outcome? 
 
_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

_____________________________________________________________________  

 

 

Date Signature of Complainant  
 
 

 


